Windsor-Essex’s

Vital Conversation

In partnership with

The WindsorEssex Community Foundation (WECF), in partnership
with the Windsor-Essex Local Immigration Partnership
and Community Foundations of Canada, is pleased to present
Windsor-Essex’s Vital Brief on Newcomers.
This brief is the direct result of a Vital Conversation on
Getting Started which involved various community partners
and stakeholders and is a summary of the feedback
received from that community conversation.

DID YOU KNOW?

1 in 4 people living in Windsor/Essex is an immigrant
85,810 people in Windsor/Essex are immigrants
Between 2011-2016, 10,800 newcomers settled in Windsor/Essex
A newcomer is an immigrant to Canada who has been here for less than five years.

Source: Statistics Canada, 2016 Census of Population

Getting Started in a new country is a daunting task for
the thousands of individuals and families that immigrate
to Canada each year. Trying to navigate the healthcare
or education systems, dealing with language barriers, and
ascertaining where to go to find the services they need
are just a few of the issues they face.
This report starts the conversation by looking at four themes
affecting newcomers to Windsor/Essex, the challenges that exist,
and ideas to make it more straightforward for newcomers
to access available services in our community.

Introduction

WELCOMING · YOUTH · EMPLOYMENT · SENIORS
The ultimate goal is to break down barriers that exist to ensure
that our community is a welcoming and easy-to-navigate place
for individuals and families that choose to
call Windsor/Essex home.

The Challenges




Lack of outreach from local organizations
Pressure on newcomers to find assistance on their own
High childcare costs

Welcoming

The Priorities
REGIONAL COORDINATION OF SERVICES
Due to language barriers and not knowing where services
are available, newcomers have difficulty navigating the
system to find assistance.
PROVIDE SUBSIDIES AND FACILITIES
Ontario has high childcare costs which can sometimes
dissuade people who are entering the workforce to do so
at the entry level.
OFFER PATHWAYS TO EMPLOYMENT
Open doors to employment by creating opportunities for
newcomers to access connections to jobs in high demand
sectors such as skilled trades.
OFFER MENTORSHIP/INTERNSHIPS
Offering mentorship, internship, and/or bridging
programs to newcomers will help them feel safe and
adjust to the workforce more quickly.
EARLY CONNECTIONS/INTERVENTIONS
Our service provider organizations (SPOs) and local
agencies need to reach newcomers early to provide them
with the right connections, required interventions, and
support to get them started.

A nation’s culture resides in the hearts
and in the souls of its people.
Mahatma Gandhi

The Priorities

The Challenges






Newcomer youth are not accessing available services because
they are busy with family, school, job responsibilities, and
extracurricular activities
Lack of accessibility to mental health providers – youth need a
trustworthy support system
Available services are not widely promoted so youth don’t
know what is out there
Known programs are often operating at over-capacity and the
service providers don’t know what other alternatives are
available, such as after school programs

DID YOU KNOW?
According to Statistics Canada’s 2016 Census,
the age at immigration for the immigrant population
in private households in Windsor/Essex was:
Under 5 Years
5-14 Years

10,520
16,355

25-44 Years
45+

31,875
6,850

EDUCATING PARENTS
Demonstrating the value of their children volunteering and
participating in after-school activities to parents is a starting
point for youth to feel included in a new community.
ACCESS TO HEALTHCARE
When it comes to mental health, there needs to be more communication between schools and SPOs so that newcomers can
access one-on-one services. As well, youth often won’t access
the services of a nurse for primary care or therapy until one of
their parents does (then they typically serve as translators on
their parents’ behalf).
COMMUNICATION
Creating better channels of communication between varied
SPOs. By sharing their successes, ideas, and general information,
they will benefit both each other and newcomers. There also
needs to be buy-in from school boards and increased interaction
across the board.

Employment

The Challenges






Employers often lack the ability to train individuals with
limited language/skills
Confusion by both the newcomer and the employer
trying to navigate available services and programs
Newcomers often have lower literacy/education levels
and unskilled or semi-skilled work experience
Lack of transportation
Adequate availability of childcare

The Priorities
INTEGRATED PROGRAMS
Providing newcomers with a centralized location where all
relevant information can be found, such as one location for
Employment Ontario, and Immigration, Refugees and
Citizenship Canada programs.
INFORMATION SHARING
SPOs need to share information amongst themselves to
create awareness of newcomer needs in other community
agencies, such as healthcare needs.

DID YOU KNOW?

Top 5 Sectors in Windsor-Essex in which Immigrants are employed:
Manufacturing
Healthcare & Social Assistance
Retail Trade
Accommodation & Food Services
Professional, Scientific & Technical Services

9,020
4,885
3,850
2,985
2,835

Source: Statistics Canada, 2016 Census of Population

BRING A NEWCOMER TO WORK DAY
Encourage workplaces to institute a “Bring a Newcomer to
Work Day” to help provide education regarding business
culture and Canadian workplace expectations.
EDUCATION
Develop programs to educate newcomer parents about
career paths and opportunities for their children (specifically
females) and target youth early to teach them employment
skills.

Seniors

The Challenges





If a senior is not working, he/she may experience feelings of isolation so it is critical for him/her to connect
with community organizations
Language barriers are more evident as older generations
may not be interested in taking English classes
Physical location – there may be a decreased chance to
connect and get around when living in rural areas

The Priorities
INTERPRETATION PLAN
Establish an “Interpretation
Plan” for healthcare for
seniors who don’t know
how or where to access
resources.
This could be a joint effort
between the Health Equity
Newcomers Immigrants
Committee and the Windsor
Essex Local Immigration
Partnership.

Throw your dreams into space like a kite and
you do not know what it will bring back…
a new life, a new friend, a new love, a new country.
Anais Nin

ONE HUB
The 211 call centre serves
as the hub for accessing
information. There needs
to be assurances that multiple languages are available so that newcomers
don’t require translation.

OBTAINING FUNDING
Maximize available
resources that agencies
are not typically aware of.
SPOs should be able to
share resources and work
to connect different
ministries and levels of
government.
COMPASSIONATE CARE
COMMUNITY
This program will supplement existing agencies and
services with volunteers to
help create healthier
communities by engaging
and helping their
neighbours attain a better
quality of life.

This Vital Brief is intended to start conversations that guide our
community to creating a more welcoming and easily navigated
system for newcomers. Let’s use this as a starting point to
help newcomers to our community feel welcome and safe.
Thank you to the Vital Conversation participants and
contributors who made this Vital Brief possible.
Special thanks and appreciation to the following:


Rev. Andrew Wilson, St. John the Evangelist Anglican Church


Lina Chaker, Windsor Islamic Association &
Syrian Canadian Council of Canada




Jill Cadarette, Life After Fifty

Alicia Summerfield, Ministry of Advanced Education
and Skills Development
This Vital Conversation and Vital Brief were
made possible through the support of :


Windsor Essex Local Immigration Partnership
 Community Foundations of Canada

About the
WindsorEssex Community Foundation
The WindsorEssex Community Foundation, originally founded
in 1983 as Heritage Windsor, is a perpetual community trust
for philanthropic purposes. It exists to manage donors’ legacy
funds and to make grants to support local community programs. Through its grant making activities, the Community
Foundation is able to establish partnerships to assist a broad
range of community organizations.
To learn more about the different ways you can
work with your community foundation to give back
to Windsor/Essex, please visit www.wecf.ca.

Inspiring Philanthropy to Benefit
OUR Community Today & FOREVER.
3200 Deziel Drive, Suite 511, Windsor, ON N8W 5K8
519-255-6572 · info@wecf.ca · www.wecf.ca

